
Time Base Corporation (TBC) technical furniture products are warranted 
to be free of manufacturing defects in design, material, and workmanship. 
This warranty is effective from date of shipment and is stated as follows:

• Lifetime warranty on all fixed metal frame components

• 10 year warranty on all articulating mounts and worksurfaces 
(thermofoil excluded)

• 5 year warranty all TBC height-adjustable products such as sit/
stand desks and articulating arms/mounts

• 3 year warranty on thermofoil and third-party electrical 
components such as task lamps and power/data modules

Any item found to be defective after inspection or examination of 
photographic evidence will be repaired or replaced at TBC’s discretion 
in an expeditious manner after consultation with the client to determine 
best course of action. Warranty covers the price of the repair only. It does 
not cover on-site labor that may be requested for the installation, repair, 
and/or replacement of TBC products.

Warranty covers products under normal usage and conditions for which 
the products were designed. Consequential or incidental damages, 
damage in shipment, damage due to customer misuse or abuse, light 
bulbs and lenses, or products that have been modified or altered by any 
person other than an authorized representative of TBC are excluded from 
coverage. Repairs, substitute products or replacements used to resolve a 
warranty claim will not extend the warranty period. TBC makes no other 
express or implied warranties.
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